
Response to Frauds 

 
a. Always provide written request to bank with details of fraud and requesting for 

recall of funds as applicable 
 

b. File police complaint and provide details of that to the bank 
 

c. Inform the 2nd party about fraud, specifically for BEC frauds and request them to 
file police complaint as well 
 

d. Get office devices checked for malware etc. 
 

e. Consider changing signatory details with amount limits 

 

 


